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JA Accreditation & Credit Designation Statements – LIVE Activities
VCU Health Continuing Education

In support of improving patient care, VCU Health is jointly accredited by the Accreditation Council for Continuing Medical 
Education (ACCME), the Accreditation Council for Pharmacy Education (ACPE), and the American Nurses Credentialing 
Center (ANCC), to provide continuing education for the healthcare team.

VCU Health designates this live activity for a maximum of 1.00 AMA PRA Category 1 CreditsTM. Physicians should claim only 
the credit commensurate with the extent of their participation in the activity.

1.00 ANCC contact hours

1.00 CE credits will be awarded for psychologists attending the entire program. Continuing Education (CE) credits for 
psychologists are provided through the co-sponsorship of the American Psychological Association (APA) Office of Continuing 
Education in Psychology (CEP). The APA CEP Office maintains responsibly for the content of the programs.

As a Jointly Accredited Organization, VCU Health is approved to offer social work continuing education by the Association of 
Social Work Boards (ASWB) Approved Continuing Education (ACE) program. Organizations, not individual courses, are 
approved under this program. State and provincial regulatory boards have the final authority to determine whether an 
individual course may be accepted for continuing education credit. VCU Health maintains responsibility for this course. 
Social workers completing this course receive 1.00 continuing education credit.

This activity was planned by and for the healthcare team, and learners will receive 1.00 Interprofessional Continuing 
Education (IPCE) credit for learning and change.



Claim Credit for March 23, 2020

Text course code to (804) 625-4041

Course Code:

17206-17203

Deadline is 7 days from today

You will receive a confirmation text that your attendance has been recorded

This information will be 
displayed again at the 
end of today’s session



Disclosures

In compliance with the Accreditation Council for Continuing Medical Education (ACCME) 
Standards for Commercial Support of CME, VCU Health Continuing Medical Education 
discloses all relevant relationships which program faculty and planners report having with 
“any entity producing, marketing, re-selling, or distributing health care goods or services 
consumed by, or used on, patients.” VCU Health Continuing Medical Education has 
procedures to resolve any apparent conflicts of interest.

The following Planning Committee and Presenting Faculty Members report relevant 
financial relationships to disclose:

The following Planning Committee and Presenting Faculty Members report having no 
relevant financial relationships: 

Danielle Noreika, MD Candace Blades, JD, RN

No commercial or in-kind support was provided for this activity

March 23, 2020 | 12:00 PM | teleECHO Conference



Share your name

Right click the Zoom screen to 
rename your login; include 
your name and organization



Audio and Chat

Turn on 
microphone 

and video

If joining audio by 
telephone, press *6 to 
mute and unmute 

Activate 
chat

Chat 
here
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Tamara Orr, PhD, LCP – Clinical Psychologist
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IT Support
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David Collins, MHA
Frank Green



Introductions



COVID-19 and 

Palliative Care

Project ECHO, March 2020



Agenda

• Background

• Signs/Symptoms

• Challenges for Palliative Providers

• Resources

• Discussion—what are you seeing where you are?
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First a moment of levity if we can
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Other Entertaining Write-Ins:

• (from what appeared to be a physician AD): “If two ICU attendings agree 

then box me”

• In end of life wishes: “I want a six pack of beer, a box of Marlboro’s (red), 

and tell Bubba to kiss my a**”

• Visitation instructions: “No Donald Trump”



SARS-CoV-2 (Severe Acute Respiratory 
Syndrome Coronavirus 2)

• Virus in the coronavirus family, 
which is a large family of 
viruses common in humans 
and some animals

• It is a betacoronavirus, like 
MERS-CoV and SARS-CoV

• Statistics are still being worked 
out, mortality rate ranges 
depending on source 

• Community spread has 
occurred, became a pandemic 
March 11, 2020
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Overview (who.int)
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WHO COVID-19 Situation Dashboard

https://experience.arcgis.com/experience/685d0ace521648f8a5beeeee1b9125cd


CDC Re: Symptoms/Patients and Families
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https://www.cdc.gov/coronavirus/2019-ncov/symptoms-

testing/symptoms.html

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html


CDC for Providers
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CDC Re: discharge of Covid-19 patients from the hospital
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Zhou et al, Lancet

March 2020

18

https://doi.org/10.1016/S01

40-6736(20)30566-3

https://doi.org/10.1016/S0140-6736(20)30566-3


Zhou et al, Lancet, March 2020
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https://www.nejm.org/

doi/full/10.1056/NEJM

oa2002032

https://www.nejm.org/doi/full/10.1056/NEJMoa2002032


CDC Infection Control
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https://www.cdc.gov/coronavirus/2019-ncov/infection-

control/index.html

https://www.cdc.gov/coronavirus/2019-ncov/infection-control/index.html


Challenges for Palliative Providers
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• No family visitation

• PPE limitations—who to visit, who to not?

• Symptom management, deaths are significant respiratory failure

• We don’t have enough palliative providers—how to make more in a short period of time?

• Transition of patients out of the hospital—Covid-19 vs patients with other terminal disorders

• Communication challenges when families are not allowed to be physically present at the 

hospital and involved in care

• Potentially the hardest question of all: what if we don’t have enough resources for all?



VitalTalk Communication Skills for COVID-19
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COVID-19 Communication Skills – VitalTalk

https://www.vitaltalk.org/guides/covid-19-communication-skills/


Resourcing: when limitations force you to choose, and even ration
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What they say What you say, and why

Why can’t my 90 year old 
grandmother go to the ICU?

This is an extraordinary time. We are trying to use resources in a way that is 
fair for everyone. Your grandmother’s situation does not meet the criteria for 
the ICU today. I wish things were different. [C]

Shouldn’t I be in an intensive care 
unit?

Your situation does not meet criteria for the ICU right now. The hospital is using 
special rules about the ICU because we are trying to use our resources in a 
way that is fair for everyone. If this were a year ago, we might be making a 
different decision. This is an extraordinary time. I wish I had more 
resources.[C]

My grandmother needs the ICU! Or 
she is going to die!

I know this is a scary situation, and I am worried for your grandmother 
myself. This virus is so deadly that even if we could transfer her to the ICU, I 
am not sure she would make it. So we need to be prepared that she could 
die. We will do everything we can for her.[C]

Are you just discriminating against 
her because she is old?

I can see how it might seem like that. No, we are not discriminating. We are 
using guidelines that were developed by people in this community to prepare 
for an event like this. The guidelines have been developed over the years, 
involving health care professionals, ethicists, and lay people to consider all the 
pros and cons. I can see that you really care about her. [C]

COVID-19 Communication Skills – VitalTalk

https://www.vitaltalk.org/guides/covid-19-communication-skills/


To our ECHO community
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• To put it mildly, what is going on right now is inconceivable

• If our paths go according to what has happened in other places, we 

will all need to work together as closely as possible to work through 

the challenges ahead

• How can we help?



Additional resources available from national organizations

COVID-19 Communication Skills – VitalTalk

COVID-19 Response Resources: Toolkit – Center to Advance Palliative Care (CAPC) 

Toolkit 

Coronavirus Disease (COVID-19) Resources for Older Adults, Family Caregivers and 

Health Care Providers (Updated 3/19) – John A Hartford Foundation

COVID-19 Information – National Hospice and Palliative Care Organization (NHPCO)

A Letter of Support For You and Thoughts About COVID19 – GeriPal

https://www.vitaltalk.org/guides/covid-19-communication-skills/
https://www.capc.org/toolkits/covid-19-response-resources/
https://www.johnahartford.org/dissemination-center/view/coronavirus-disease-covid-19-resources-for-older-adults-family-caregivers-and-health-care-providers
https://www.nhpco.org/coronavirus
https://www.geripal.org/2020/03/a-letter-of-support-for-you-and.html


Accessing CME and CEU Credits



New Users (one time only)

Create an account/sign in at: 

https://vcu.cloud-cme.com

To set up your account to claim CE by text message,
text only your email address to

(804) 625-4041
Pro tip: Add this number to your contacts!

https://vcu.cloud-cme.com/


Claim Credit for March 23, 2020

Text course code to (804) 625-4041

Course Code:

17206-17203

Deadline is 7 days from today

You will receive a confirmation text that your attendance has been recorded



Complete Evaluation & Claim Credit

• After recording attendance, you 
must complete evaluation 

• Can be done on computer or in 
CloudCME app 
(available in app store)

• Go to
https://vcu.cloud-cme.com

• Sign in using email you used to 
register/log attendance

https://vcu.cloud-cme.com/


Complete Evaluation & Claim Credit

• Click MY CE

• Click on Evaluations & 
Certificates to view evaluations 
that need to be completed for 
sessions you have attended. This 
also allows you to 
view/print/email certificates



View recorded sessions at 
www.vcuhealth.org/pcecho

http://www.vcuhealth.org/pcecho


THANK YOU!
We hope to see you at our next ECHO


